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QUESTIONNAIRE 

 

ASSESSMENT OF HEALTH PROFESSIONALS’ KNOWLEDGE, COMPETENCE AND 

EXPERIENCE OF USING GLUCOMETERS FOR BLOOD GLUCOSE MONITORING  

A. FACILITY DETAILS  

(i) Name of Facility ___________________________________________________ 

(ii) Ward/Clinic _______________________________________________________ 

(iii) Location/Local Government Area______________________________________ 

*Please tick the appropriate box 

                         Is the Facility a      (i)   Primary Health Care Centre             [   ] 

       (ii)  Secondary Health Care Centre      [   ] 

      (iii)  Tertiary Health Care Centre             [   ]  

          (iv)   Cottage Hospital                     [   ] 

          (v)  Others (Please Specify) ___________________________ 

B. PERSONNEL DETAILS 

(I) PLEASE TICK THE APPROPRIATE CADRE  

(i) Physician   [     ]  

(ii) Medical Laboratory Scientist [     ] 

(iii) Pharmacist   [     ] 

(iv) Nurse    [     ] 

(v) Medical Lab. Technician        [     ] 

(vi) Pharmacy Technician             [     ] 

(vii) Community Health Worker    [     ] 

(viii) Nutritionist/Dietician              [     ] 

(Ia) Gender: Male                     Female  

(Ib) Age (years): 25-40     41-50  51-60  >61                      
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(Ic) Educational Qualification: Certificate  Diploma Bsc/MBBS  

Postgraduate  

(Id) Years of Work Experience 1-10 11-20 21-30 >30  

 

C. ASSESSMENT OF KNOWLEDGE, COMPETENCE & EXPERIENCE  

i. Do you know what a glucometer is? Yes [  ]  No [  ]  

 

ii.      What is a glucometer used for? Blood Glucose Monitoring [  ] Not Sure [  ] 

iii. Have you ever operated/used a glucometer?     Yes [  ]    No [   ] 

iv. If yes, in emergency cases; Yes [  ] No [  ] or routine diagnosis Yes [  ] No [  ]   

v. Did you receive a formal training prior to operating glucometers? Yes [  ]  No [  ] 

vi. Do you know what glucometer calibrators/control solutions are?  

Yes [  ] No[  ] Not Sure [  ] 

vii. What are glucometer calibrators/control solutions used for?  

viii. Blood glucose testing [ ] Checking glucometers precision [  ]  I don’t know [  ] 

ix. Do you know how to calibrate a glucometer?    Yes [  ] No [  ] 

x. Have you ever used calibrators to check the functional capacity of glucometers in use?         

Yes [  ] No [  ] 

xi. If yes, how often are glucometers in use calibrated? 

Daily [  ] Weekly [  ]  Monthly [  ]  Annually [  ]  Not at all [  ] 

xii. Have you observed any inconsistency in results obtained from glucometers?   

Yes [  ] No [  ] Not sure [  ] 

xiii. How will you rate the accuracy of glucometers compared to laboratory-based test results?  

0-10% [  ] 11-20% [  ] 21-30% [   ] 31-40% [  ] 41-50% [   ] 51-99% [  ] 100% [  ] 
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xiv. Is there a provision for health professionals formal training on glucometers in the facility 

you practice? Yes [  ]    No [  ] I don’t know [  ] 

xv. Are there Standard Operating Procedures (S.O.P’s) guiding the use of glucometers in the 

facility you practice?      Yes [  ]   No [  ]  

xvi. Have you experienced wide variations in test results obtained from glucometers 

compared to those obtained from the central laboratory?   Yes [  ]  No [  ] Not Sure [  ] 

xvii. How often do you encounter discordant results from the same patient using the same 

glucometer at time intervals?  

Often [  ]   Quite often [  ] Not often [  ] Never   [  ] Not Sure [  ] 

xviii. Why do you prefer glucometers to the conventional medical laboratory investigation of 

blood glucose? 

(a) Easy Sample Collection          Yes [   ]   No [  ]            Not Sure [   ] 

(b) Minimal Sample use               Yes [   ]   No [  ]            Not Sure [   ] 

(c) Readily available                     Yes [   ]   No [  ]            Not Sure [   ] 

(d) Cheaper/ Affordable           Yes [   ]   No [  ]            Not Sure [   ] 

(e) Gives accurate test results       Yes [   ]   No [  ]             Not Sure [   ] 

(f) Non-availability of laboratory services for blood glucose testing Yes [  ]  No [  ] Not Sure [   ] 

 

 

 

 

 

 

Thank You for your Participation! 


